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John, Richard 

3) Search Query: 

The search queries use some good synonyms but miss others. E.g. in the 
Dialog search (notification or notify) was used, but this could have also been 
"alert" or neither of the above if the text just said sending an email with package 
delivery data, which is effectively notifying. Also, several search queries are 
focused on the front end of the service such as scanning the package into the 
system which is OK, but there should be more search on the end result - 
redirecting, rescheduling etc. incoming mail. This is closer to the problem solved 
that gives the customer the feature/advantage they would want to use and 
would be more likely to be mentioned in an article or press release trying to get 
interest in the service. Scanning the package is part of how you would 
implement the solution, but could be established to be obvious once you have a 
suggestion of solving the problem in a similar way. 

The search history print-outs are not annotated as to which L# was 
viewed and how, also it is not clear what databases the Dialog search was run in. 

5) Other Problems: 

Re. "broad claims", note the attached Dialog article "US Postal Service 
Eyes the Web for Growth...". The USPS was suggesting a very similar service at 
least by July of 2000 where customers would be notified of incoming packages or 
bills and the customer could redirect it via the Internet. My quick search caught 
this by accident so you should run an NPL search directly looking for the service 
mentioned for a more complete picture. Also, if you haven't already, please 
check the dates on United Parcel's services that provide automatic email alerts 
on incoming mail, and that allow you to redirect or reschedule online. See the 
attached UPS web site print-outs, while they are current, the redirection/ 
reschedule online feature may have been around a while. Check Dialog and/or 
Wayback Machine. 

Because of the potential conflict with plans of the USPS, I would consider 
this case sensitive. 

Any questions, please stop by. 



Bob Weinhardt 
CPK5 7A13 
6/2/03 
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$ What is Quantum View Inbound? 

» How can I use Quantum View Inbound within my organization? 

4- What kind of shipment information can I receive with Quantum View Inbound? 

❖ How much does Quantum View Inbound cost? 

❖ How do I sign up for Quantum View Inbound? 

❖ What is a Location ID and how do I use it? 

❖ Which shipping systems support Location IDs for Quantum View Inbound? 

❖ How many vendor UPS account numbers can I include in a single Location ID? 

❖ Can multiple Location IDs refer to the same receiving location? 

❖ Can I use a Location ID that someone else created? 

❖ Now that I've subscribed, when can I start using the service? 

❖ How do my vendors include me in this service? 

❖ How do I control how much inbound shipment data I receive? 

❖ What changes can I make to my Quantum View Inbound subscription? 

What is Quantum View Inbound? 

Quantum View Inbound™ is a secure Web-based service that provides you w ith detail ed 
inbound shipment data from vendors and suppliers . You can receive this shipment data 
on an hourly basis in file formats (flat file, CSV, or XML) that you can easily import into 
most systems and software. The service is easy to use and provides valuable information 
that can help you better manage your business. 

❖ Back to Top 

How can I use Quantum View Inbound within my organization? 

Quantum View Inbound™ gives you the flexibility to use critical shipment data within 
your organization according to your specific needs. You can use this information to: 

Improve inventory management and planning 
Sell goods that are in transit from your vendors/suppliers 
Efficiently allocate production and receiving staff based on incoming shipment 
volume 

Proactively notify your sales force and service technicians that critical shipments 
have arrived 

Reduce time spent tracking individual packages 

Analyze data by using file formats that import directly into familiar desktop 
applications or enterprise systems 

» Back to Top 

What kind of shipment information can I receive with Quantum View 
Inbound? 

Quantum View Inbound™ is available in two service options. Each provides different 
levels of shipment information: Inbound Notification provides: 

Forecasted delivery dates for inbound packages, including scheduled day of delivery 
(SDD), as well as any exception updates that could potentially change those 
delivery dates 

Ship date and exception updates (including delivery exceptions), where rescheduled 
day of delivery (RDD) is calculated 

Shipped from and shipped to address information, and Location ID 



Inbound and Delivery Notification service includes: 



All features of Inbound Notification 

Delivery information about packages shipped to and received at your Location ID, 
including delivery date and time 
COD amount and reference numbers 
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" Full delivery address 

Quantum View™ information is not valid for guaranteed service refunds. See the UPS 
Service Guide for more information. 

♦ Back to Top 

How much does Quantum View Inbound cost? 

The cost of Quantum View Inbound™ depends on how much you use the service each 
week. UPS charges a flat rate for a certain number of package information requests each 
week. Any additional package information requests are subject to a per package charge. 

♦ Back to Top 

How do I sign up for Quantum View Inbound? 

To sign up for Quantum View Inbound™ you must have a UPS Account that you can bill 
charges to that is administered by a Corporate Administrator, and you must be 
registered with My UPS. A Corporate Administrator must be established for the UPS 
Account to which you are going to bill the service before you can complete the 
subscription process for Quantum View Inbound. 

After reviewing your My UPS profile information and making edits if necessary (this 
information will be forwarded to administrators with your request), you select the 
Quantum View Inbound service option you want, select a UPS Account to bill charges to, 
and add Location IDs to your subscription. Finally, you choose file preferences, such as 
the e-mail addre ss you want notific ations sent to a nd the format in which you want your 
files delivered. 

If you enter a UPS Account or Location ID you do not have authority to use, you will 
need to obtain permission from the appropriate Corporate Administrator or Location ID 
Administrator. 

^ Back to Top 

What is a Location ID and how do I use it? 

A Location ID is a unique identifier that designates a specific receiving location in your 
company. The Location ID includes your vendors* and suppliers' UPS account numbers, 
so information about the packages they ship to your Location ID address can be provided 
to you as downloadable files. A Location ID is comprised of three to 10 capital letters and 
numbers. 

Location IDs are created during the subscription process and can also be added later 
from Subscription Detail. To create a Location ID, you will need the complete address of 
the receiving location, as well as the UPS Account number and associated postal code for 
each vendor and supplier whose shipments you want to track into that location. 

Once created, send the Location ID to the vendor and supplier and request that the 
Location ID is included as part of the address and account information stored about your 
organization in their shipping system. When your vendors and suppliers ship to the 
receiving location, the Location ID is uploaded to the UPS system. UPS then captures 
shipment information about all the packages your vendors ship to the address in the 
Location ID. 

There can be many different Location IDs for a single receiving address. When you 
create a Location ID, you become the administrator of that Location ID. Being the 
Location ID administrator gives you the authority to approve or deny requests from 
others to view your Location ID information. 

4 Back to Top 

Which shipping systems support Location IDs for Quantum View 
Inbound? 

The following PLD-compliant shipping systems support Location IDs for Quantum View 
Inbound™: 

UPS OnLine® WorldShip® (domestic origins) version 3.5 or higher 
UPS OnLine WorldShip (international origins) version 3.5 or higher 
UPS Internet Shipping 

UPS Electronic Manifesting (domestic and international origins) SPF or PUFF 

(Simplified PLD format) versions 1.0, 2.0, 5.0, and 5.5 
» Host Manifest Upload SPF or PUFF versions 1.0, 2.0, 5.0, and 5.5 
» UPS OnLine Host Access SPF or PUFF versions 1.0, 2.0, 5.0, and 5.5 
- EDI - UPS ANSI 215 Manifest Transaction 

UPS OnLine Compatible Vendor Shipping Systems version 7.0 or higher 
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The following shipping systems are not supported for Quantum View Inbound: 

~ UPS OnLine Professional 

On Line Office 
" UPS WorldShip Intranet 
:: UPS CampusShip SM 

UPS OnLine Tools Shipping 

UPS Online Teleship 

» Back to Top 

How many vendor UPS account numbers can Z include in a single 
Location ID? 

You can include as many as 999 vendor and supplier UPS Account numbers with a single 
Location ID. As Location ID administrator, you can add or delete vendor and supplier 
UPS Account numbers by going to My Administration Profile and selecting the 
Location ID you want to modify. Select Edit next to the list of vendor UPS account 
numbers and make your changes. 

As always, when you add a vendor's UPS account number to your subscription, be sure 
to ask the vendor to include your Location ID in their shipping system so that vendor's 
package information can be included in your Quantum View Inbound™ files. 

4 Back to Top 

Can multiple Location IDs refer to the same receiving location? 

Yes, multiple Location IDs can be associated with a single address. This gives businesses 
more flexibility in using Quantum View Inbound™. 

For instance, several businesses may have the same street address, but different suite 
numbers. Each of these businesses can create its own unique Location ID, even though 
they share the same street address. 

Additionally, different departments within a company may also want unique Location IDs, 
so they can only view shipment information for their department's vendors. When 
possible, companies shouJd use the same Location ID, so vendors have fewer Location 
IDs to include when addressing shipments. 

Please be aware that using the same Location ID is preferable when possible, so your 
vendors have fewer Location IDs to include when addressing shipments. 

* Back to Top 

Can I use a Location ID that someone else created? 

You can use a Location ID created by someone else if you have permission from the 
Location ID administrator for that ID. 

During the Quantum View Inbound™ subscription process, you can enter a request to 
use a Location ID that someone else has created. Then you select an administrator to 
whom you want to send your request to use the Location ID. 

After at least one Location ID and the UPS Account you entered for billing are approved, 
you can activate your subscription. 

-fr Back to Top 

Now that I've subscribed, when can I start using the service? 

When you subscribe, two types of approvals may be needed: approval to bill charges to 
the UPS Account you entered and approval to use a Location ID that someone else 
created. 

Requests for approvals are sent to the appropriate administrators. You must obtain these 
approvals before you can activate your subscription. You can view the status of your 
subscription approvals at any time by going to the Quantum View Summary. You can 
receive e-mail notification when your requests are reviewed or denied by opting in for 
this feature during the subscription process or later by editing your My UPS Profile. 

After you are approved, go to the Quantum View Summary and activate your 
subscription. If you already have administrative authority on the UPS Account and 
Location IDs you have included in your subscription, your subscription will be 
automatically activated. 

♦ Back to Top 
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H w d my vend rs include me in this service? 

Your vendors must include your Location IDs in their shipping systems. While this varies 
from system to system, it is often as easy as including the Location ID in the address 
information they store in their shipping system regarding their organization. 

When your vendors ship packages to you, the Location IDs wit) be uploaded to UPS with 
all the associated smart-label information. UPS can then send you Quantum View 

Inbound™ updates about the packages your vendor ships via UPS. 
» Back to Top 

How do I control how much inbound shipment data I receive? 

The amount of information you receive is controlled by the Service Option you select. 

Inbound Notification - Provides the ship date, shipped from address and shipped 
to address, Location ID, and forecasted delivery dates for inbound packages, 
including scheduled day of delivery, as well as any exception updates that could 
change these delivery dates. For exception updates, the rescheduled day of delivery 
is calculated. 

Inbound and Delivery Notification - Includes all the features 

of Inbound Notification plus delivery information about packages that have been 

received. Delivery information includes the date of delivery, the name of the person 

who signed for the shipment, the COD amount collected, and the full delivery 

address. 

-fr Back to Top 

What changes can I make to my Quantum View Inbound 
subscription? 

You can change the status, service option, billing account, Location IDs, and select 
different file preferences for your Quantum View Inbound™ subscription. 

To modify your subscription, go to Quantum View Summary and select the subscription 
name. Please be aware that an authorized administrator's approval is required when 
designating a UPS account for billing. If you change a UPS Account to be used for billing 
and you do not have administrative authority on the new account, the modified 
subscription will not become active until approval is obtained. 

4- Back to Top 
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>ft Why was a UPS InfoNotice left on my door? 

» What is the purpose of the UPS InfoNotice barcode and barcode number? 

3- 1 was not home when a delivery was attempted, and a UPS InfoNotice was left. Will 

UPS make another attempt? 
4 What time will the next attempt be made? 

Will UPS deliver my package to another address? 
■ft There were three attempts made to deliver mv package, but I was not at home. What 

happens to my package now? 
ft I will not be available to receive my packaqefs) when UPS returns. What are my 

options? 

ft My guestion is not answered here. Where can I find additional support? 
Why was a UPS InfoNotice left on my door? 

A UPS InfoNotice was left on your door to let you know that a package delivery or pickup 
was attempted. Your UPS InfoNotice contains information to help you complete the 
delivery or pickup. ^ 

If the packages were C.O.D. or Signature Required, refer to boxes checked by your 
UPS driver on the UPS InfoNotice. 

If the UPS driver was able to leave your package at an alternate location, your UPS 
InfoNotice indicates where the package was left (for example, your garage or back 
porch). 

If a package pickup was attempted and you were not available, your UPS InfoNotice 
indicates the next pickup date and time. 

Back to Top 

What is the purpose of the UPS InfoNotice barcode and barcode 
number? 

The barcode on your UPS InfoNotice gives you easy access to your package delivery 
information. By entering this one number, you can track all your packages at 
UPS.com and receive additional information regarding future delivery attempts for your 
packages. 

To track your UPS InfoNotice on the Web, select Tracking from the UPS navigation bar 
and enter the UPS InfoNotice number as you would a tracking number. The UPS 
InfoNotice number is located at the bottom of the slip, just above the barcode. 

In the U.S., you can track, locate, and verify the arrival of your packages by calling 1- 
800-833-9943. 



* Back to Top 

I was not home when a delivery was attempted, and a UPS InfoNotice 
was left. Will UPS make another attempt? 

Yes. UPS makes up to three delivery attempts, excluding Saturdays, Sundays, and 
holidays. 

* Back to Top 

What time will the next attempt be made? 

If this was a first or second attempt, the next delivery attempt will be made on the next 
business day. Your UPS driver has indicated on the UPS InfoNotice the approximate time 
range within which the next attempt will be made. 

* Back to Top 

Will UPS deliver my package to another address? 



UPS 

Internet Shipping 



http://www.upsxom/content/us/en/resources/seivice/tracking/delivery_a 6/2/03 



Delivery Attempts FAQ 



Page 2 of 2 



Yes. Simply write the address you would like to have the package delivered to on the 
"Comments Line" on the front of the UPS InfoNotice. Then place the UPS InfoNotice back 
in the same location where the driver originally left it. (This does not apply to "Adult 
signature required" deliveries.) 

You may also submit a Delivery Change Request using the UPS Web site. Enter your 12 
digit InfoNotice number on the Tracking page to begin requesting a change of delivery. 
Select the Redirect Package option to have your package delivered to an alternate 
address. 

❖ Back to Top 

There were three attempts made to deliver my package, but I was not 
at home. What happens to my package now? 

Unless it was a C.O.D. delivery, UPS will hold your package for five business days. If the 
package is not picked up within five business days, it will be returned to the sender. 

C.O.D. packages are automatically returned to the sender on the same day the final 
delivery attempt is made. 

-fr Back to Top 

I will not be available to receive my package(s) when UPS returns. 
What are my options? 

There are several delivery options available. First, look closely at the InfoNotice to see if 
any instructional boxes are checked. Depending on the requirements of the shipper, you 
may be able to sign the back of the InfoNotice authorizing the driver to leave your 
package. Or, in the comments section of the note, you may write another address where 
the driver should take the package for delivery. 

CYou may also submit a Delivery Change Request using the UPS Web site. Enter your 12 
digit InfoNotice number on the Tracking page to begin requesting a change of delivery. 
You may choose from the following four options: 

C Reschedule Delivery: Reschedule a date for delivery at the original address. 
Return to Shipper: Return your package to the shipper. 
Redirect Package: Have your package delivered to an alternate address. 
Will Call: Arrange to pick up your package at UPS. 

it Back to Top 

My question is not answered here. Where can I find additional 
support? 

For additional information, please call the customer service telephone number listed on 
your UPS InfoNotice. 

4- Back to Top 
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